Dear Valued Customer,

Residential Refuse and Recycling Services are provided to all Upland residents through weekly
collections by Burrtec Waste Industries. Due to rising collection, processing and disposal costs, we
find it necessary to adjust the monthly service collection fee. This adjustment is within the
guidelines set and approved by the City of Upland and will become effective December 1, 2015. We
thank you for your continued support and appreciate your understanding and cooperation.

For additional information, please contact our Customer Service Department at (909) 931-4150.

CITY OF UPLAND
SOLID WASTE MONTHLY RATE ADJUSTMENT
Effective
Service Type Current Rate 12/1/15

Residential Service

35-gallon trash barrel S S

65-gallon trash barrel S S

95-gallon trash barrel 3 23.71 S 24.25

Extra 35-gallon trash barrel S 8.53 S 8.62

Extra 65-gallon trash barrel S 9.63 S 9.72
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16.47
20.33

15.99
19.82

Extra 95-gallon trash barrel 10.77 10.86
Exchange/replace damaged/stolen barrel 16.86 17.09
Extra pick-up - barrel 15.16 15.36
Temporary bin (7 day usage) 110.74 112.01
Temporary bin - extra empty 110.74 112.01

(Resolution No. 6230)
*Expect a credit on December 2015 billing statement. This credit is a result of a timing error that occurred in the

implementation of updated solid waste rates.




